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OrganMatch Transplantation Portal   

The purpose of this document is to provide the users of the OrganMatch – Transplantation Portal a 

detailed guide to the data fields and functionality in OrganMatch. 
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1. Access to OrganMatch  

Access to OrganMatch can be requested by clinicians and transplant coordinators in transplant 

units and clinical units in Australia and New Zealand. Access must be approved by the head of the 

transplant or clinical unit. OrganMatch Lab users cannot request access on the behalf of the 

clinicians. All requests should be referred to the National OrganMatch Office. 

There are four roles that can be assigned in the Transplant portal: 

• Provider – can view all screens, download reports, add and reply to notes. 

• Coordinator – additional functionality includes the ability to edit selected data fields. 

• ANZKX Coordinator – view all records of patients/donor enrolled for ANKX. 

• Registration – ability to create a new person record and program enrolment. 

Request forms can be accessed on the OrganMatch Website. 

www.donatelife.gov.au/for-healthcare-workers/organmatch 

OrganMatch Transplantation portal allows the clinical units to view information on recipients and 

living donors to which they have access. Access to data is determined by linkage via the Provider 

or Hospital Links. 

Note: You can only view a recipient or a living donor you are linked to via the Provider or Hospital 

Links.  Please contact your OrganMatch Laboratory to notify them of any changes to 

recipient/donor Provider or Hospital Links. 

http://www.donatelife.gov.au/for-healthcare-workers/organmatch
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2. Main Menu  

The following menu options are available: 

 

 

 

 

2.1 Search  

Recipient and donor records can be searched using: 

• OM ID 

• Name 

• Date of Birth 

• Hospital reference  

• National reference. 

2.2 Pool Management  

See Pool Management – Transplantation Portal (OM-056) for further information. 

2.3 Donor Dashboard 

See Donor Dashboard- Transplantation Portal (OM-060) for further information. 
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2.4 Registration 

Registration is where patients and donors can be registered for different organ programs and 

pathways in OrganMatch.  

Refer to Section 3.4 Enrolments for transplant, for further information. 

 

2.5 Notifications 

See Notifications – Transplantation Portal (OM-011) for further information. 

 

3. Patient information  

Patient information is found in the Match Profile. 

 

 

3.1 Histocompatibility Profile  

3.1.1 HLA Typing  

The HLA typing of the patient is displayed. HLA results are used in matching.  For further details 

such as testing method, test date, refer to patient report issued by the laboratory.  

3.1.2 Unacceptable Antigens (UA) and Acceptable Antigens (AA)  

Sensitisation Category is displayed in this section. 
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An assessment of factors, such HLA antibodies, previous transplant mismatches are used when 

defining a list of HLA donor antigens would be considered unacceptable for an individual recipient. 

• TWL UA will potentially exclude the patient from progressing through to the matching 
algorithms and are therefore will be ineligible to be offered a kidney from any deceased organ 
donor with those antigens. 

• Living Donor UA will exclude KPD patients from being eligible to be offered a kidney from a 
live donor on the KPD with those HLA antigens 

Acceptable Antigens are used in specific cases, for example if the patient has an allele specific 

antibody. 

There are three types of Unacceptable antigens in Organ Match 

• Antibody sourced - as a result of HLA antibody test results  

• Previous donor mismatch 

• Other - HLA antigens added from other sources such as those to avoid high eplet loads. 

Contact your local HLA lab for further explanation of UA. 

3.1.3 mPRA (Match calculated panel reactive antibody)  

Provides an estimate of the percentage of deceased organ donors that will be incompatible for a 

recipient based on the antigens assigned as unacceptable.  The mPRA represents the HLA 

antigen frequency in the population, based on a pool of donors from the Australian population. If 

more than one HLA antigen is unacceptable, the mPRA is the total frequency of the HLA antigens. 

 

 

3.2 Samples and Test Results  

The following tabs are viewable. 
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3.2.1 Samples 

Samples from the Lab Portal can be viewed as read only in the Transplant Portal. The columns in 

the table are as below. Samples can be expanded to view test results in the child table. 

 

 

3.2.2 HLA antibody screen results  

Verified HLA antibody results are viewable. If checkbox View in Transplantation Portal is selected 

in OrganMatch - Lab Module. Hovering over Contain Notes displays reportable notes.  

Note:  Results from April 2019 are viewable. For results prior to this date contact your local Tissue 

Typing Lab to enable more results to be viewed. 

 

 

Further details are viewable by clicking the row. 
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3.2.3 Non-HLA antibody results 

Verified Non HLA antibody result are viewable: Only ATIR results will be shown 

 

 

 

 

3.2.4 Crossmatch 

Verified crossmatch results are viewable in the Transplantation Portal. The crossmatch record can 

be expanded and the sample and test results can be viewed by clicking on the crossmatch record. 

The patient or donor details will be withheld for records that are not linked to the users hospital 

access. 
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3.2.5 Blood group 

ABO, Rhesus and ABO subtype blood group details can be viewed.  
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Interim and verified blood group results are viewable. Hovering over the  displays details of 

person who last updated and verified the person blood group. 

A formal blood group report must be uploaded via Notes & attachments. When adding the note 

select the Category as Person and Sub-Category as ABO Forms. This will allow the Laboratory 

Portal users to view the report and verify the result.  

 

3.3 Medical Information 

Medical information can be viewed. 

For the role Coordinator, the edit button is visible, and changes can be made to the following fields 

• Height 

• Weight 

• Primary Diagnosis 

• Additional Diagnosis 

• Mechanical Support (type of mechanical support for heart TWL patients) 

• Number of pregnancies – date of last pregnancy 

• Drug Treatments 

• Details of death 

 

 

 

 



OrganMatch   How to Guide  User Level – Coordinator 

 Provider 

 

 

OM-013 

Version: 25 
 

Effective Date: 08/08/2023 Page 9 of 15 

 
 
 

3.3.1 Kidney KPD 

Medical information can be added by the transplant units.  This is not viewable in the Laboratory 

Portal.  Imaging results can be added to the donor record via a note in the Imaging Report 

section. 

For Recipients 

 

 

 

For Donors 
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3.3.2 Medical Events  

Medical event information can be added by a user. A notification will be sent to the laboratory 

when a new medical event is added.  The medical event box also has a comments section for free 

text information. 

 

 

 

To enter a Medical Event 

1. Click Add Medical Event button 

2. Fill in details in the pop-up 

3. Click Save 

Repeat steps 1 – 3 to add any additional medical events as required 

 

To update a Medical Event 

1. Click the relevant row for the medical event 
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2. Click Edit 

3. In the pop-up, make any changes necessary 

4. Click Save 

3.4 Enrolments for transplant 

Refer to the below documents for information about specific organ enrolments and registration. 

• Kidney – Kidney Transplant Waiting List (TWL) Registration- Transplantation Portal (OM-

019)  or Kidney Enrolment- Transplantation Portal (OM-INF-005) 

• Kidney/Pancreas – Kidney/Pancreas Transplant Waiting List (TWL) Registration- 

Transplantation Portal (OM-WI-020) or Kidney/Pancreas Enrolment- Transplantation 

Portal (OM-INF-023). 

• Liver – Liver Transplant Waiting List (TWL) Registration- Transplantation Portal (OM-WI-

045) or Liver Enrolment- Transplantation Portal (OM-INF-026). 

• Heart – Heart Transplant Waiting List (TWL) Registration- Transplantation Portal (OM-WI-

039) or Heart and Lung Enrolment- Transplantation Portal (OM-024). 

• Lung – Lung Transplant Waiting List (TWL) Registration- Transplantation Portal (OM-021) 

or Heart and Lung Enrolment- Transplantation Portal (OM-024). 

 

3.5 Reports 

Authorised reports are viewable and can be downloaded.  

See Accessing Reports (OM-INF-010) for further information. 

3.6 Notes and Attachments  

See Notes and Attachments – Transplantation Portal (OM-077) for further information. 

 

3.7 De-identified Notes & attachments 

This menu item has no current functionality.  There will be limited user access to this function 

when operational. 

 

3.8 TWL Match History  

See Transplant Waiting List (TWL) Match History- Transplantation Portal (OM-059) for further 

information. 
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3.9 Living Donor Match History 

Once a match event for LDD or KPD is published it is viewable in the Transplantation Portal.  

 

 

 

Match Event viewable by clicking on the highlighted row. 

 

3.10 Transplant 

Transplant information can be viewed. 

Note: This tab is only viewable if the patient has had a transplant. 

 

 

 

Click on the row and the transplant event and Histocompatibility assessment can be seen. This will 

contain DSA assessment, crossmatch assessment. 

 

 

3.11 Demographics and Contact details 

The following information can be viewed. 
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The following fields can be edited by Coordinator access:  

• Ethnic Origin 

• Specific Ethnic Origin 

• Is the person of Aboriginal or Torres Strait Islander origin? 

• Residential Country 

• Residential State 

• Postcode  

• Mobile Phone 

• Home phone 

• Email address 

3.12 Hospital and Provider Links 

Hospital and provider links can be viewed.  Editing is restricted to the coordinator role.  

Hospital link will be pre-populated with the users hospital under the Current tab. 

Ended hospital/provider links are viewed in the Hospital/Provider Links History tab. 
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3.12.1 To update Hospital and/or Provider Links 

1. Click Add Hospital Link or Add Provider Link button 

2. Fill in details in the pop-up 

3. Click Save 

Repeat steps 1 – 3 to add another clinical unit/provider if required 

 

3.12.2 To end a Hospital and/or Provider Link 

1. Click the relevant row for the hospital/provider 

2. Click Edit 

3. Change the To Date box to the date the link was ended 

4. Click Save 

Note: Ending link to your hospital will remove your access to the patient record 

 

3.13 Personal Links 

Patient personal links can be viewed if the profile is linked to a person enrolled in KPD or LDD.  

Editing is restricted to the coordinator role.   

Click on donor name to go into donor match profile. 
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4. Match Event Assessment   

See Match Event Assessment – Transplantation Portal (OM-062) for further information. 

 

 

Definitions 

Term/abbreviation Definition 

AA Acceptable Antigens 

AT1R Angiotensin Type 1 receptor 

KDPI Kidney Donor Profile Index 

KPD Kidney Paired Donation 

LDD Living Directed Donor 

LNDD Living Non Directed Donor 

mPRA Match panel-reactive antibody.  Provides an estimate of the 
percentage of deceased organ donors that will be incompatible for a 
recipient based on the antigens assigned as unacceptable for a 
recipient.  This is based on a pool of donors from the Australian 
population, and should represent the HLA antigen frequency in the 
population.  If more than one HLA antigen is unacceptable, the mPRA 
is the total frequency of the HLA antigens. 

OOL Organ Offer List 

OM OrganMatch 

Transplantation Portal  OrganMatch portal for transplant clinicians and coordinators. 
Previously known as Clinical Portal 

TWL Transplant Waiting List 

UA Unacceptable Antigens 

 

 

 


